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COMPANY PROFILE 2026

Your strategic partner in operations and maintenance

DEEM AL MARAFIK / ENGLISH EDITION

' DEEM AL MARAFIK

Operations, Maintenance & Support Services

| OUR COMMITMENT

Integrated solutions that sustain business continuity and improve operational efficiency.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 01/11
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ABOUT US

Operational experience translated into practical solutions

DEEM AL MARAFIK / ENGLISH EDITION

| WHO WE ARE

We are an establishment specializing in operations, maintenance and support services,
delivering integrated operational solutions tailored to the needs of different projects and
facilities.

l OUR EXPERIENCE

With over six years of experience in the Saudi market, we have delivered successful projects
and built long-term partnerships with various organizations through efficiency, commitment
and quality execution.

| OUR APPROACH

We view operations as an integrated system requiring planning, monitoring, suitable
personnel and rapid response to ensure business continuity and optimal performance.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 02/11
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OUR VISION & MISSION

Building dependable operational excellence

DEEM AL MARAFIK / ENGLISH EDITION

| vision

To become a trusted leader in operations, maintenance and support services by developing
innovative and effective operational solutions that improve project quality, facility efficiency
and long-term sustainability.

| Mission

To provide integrated operations and maintenance services to high quality and safety
standards, using qualified personnel, modern technology and work methods to protect assets,
increase efficiency and achieve customer satisfaction.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 03/11
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OUR SOLUTIONS

One integrated system for diverse challenges

DEEM AL MARAFIK / ENGLISH EDITION

' INTEGRATED SERVICES

We provide integrated operations and support services designed to meet the daily needs of
projects and facilities and reduce operational complexity through coordinated management
and specialist teams.

l OPERATIONS & MAINTENANCE

Facility and building operations; preventive and periodic maintenance; emergency
maintenance; facilities management; operational team management; logistics services.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 04/11
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SECTORS WE SERVE

Supporting essential industries and facilities

DEEM AL MARAFIK / ENGLISH EDITION

| secTors

Hotels; administrative facilities; healthcare facilities; restaurants and cafés; residential
facilities; industrial facilities; shopping malls; educational facilities; public facilities.

| OUR OBJECTIVE

Our objective is not only to respond to breakdowns but to establish an operational framework
that minimizes downtime, maintains asset efficiency and supports continuity of performance.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 05/11



M [ Leaall
2 2 J

réy oﬂ g
baiall d ) acaal aed il uolicall paad

Gagll (na Alasallg Jalgslig ajlg—all pagiganidija @cy daghia wnl] @il Glilasll Qliag
: Jauiiig IS pinlg Glwwgall Gllac @cai dlalSia drinngl Ugly @adi clal .guwliall glsallg

&yl 3ylgall &)1s|

& pdull 3195l ogi

da=ll aaj\ll algalllg alaall pagi

@al aui) Las «aylgall ajla] grwaig dlinill eyl Julai anle lic\lac aclwi daghiall ada JU5 g—a
Auulwlll @allacl (nle jisjill

Y

diloally Judidall 3. ool ] ey i W—olpo)l o a En
Jasahill 62165 2aig Jlacll &y jljaiwl gani dlalsia Jgla dilunllg Jrsunil) RES



LOGISTICS SERVICES

Managing the details that keep operations running

DEEM AL MARAFIK / ENGLISH EDITION

| OUR APPROACH

Operational activities require flexible support that ensures personnel, resources and
equipment are available at the right time and place. We offer integrated logistics solutions to
support organizations and companies.

| OUR SERVICES

Human resources management; logistics operations coordination; provision of operational
labor; provision of personnel; supply of necessary equipment and tools.

| THE BENEFIT

Through this integrated approach, we help clients reduce operational burdens and improve
resource management so they can focus on their core business.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 06/11
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HUMAN RESOURCES

Efficiency begins with choosing the right people

DEEM AL MARAFIK / ENGLISH EDITION

| OUR PEOPLE

Successful operations depend on the quality of the teams managing and executing them. We
provide qualified, trained personnel matched to each project, supported by specialist
supervision to maintain quality and efficiency.

l PERSONNEL WE PROVIDE

Engineers; supervisors; maintenance and operations technicians; cleaners; carpenters and
construction workers; loading and unloading workers; hospitality workers; kitchen workers;
chefs; assistant chefs.

| SUPERVISION

All personnel operate under specialist supervision to ensure performance quality and
compliance with project requirements.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 07 /11
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WHY DEEM AL MARAFIK

More than individual services: an integrated solution

DEEM AL MARAFIK / ENGLISH EDITION

' 01 — ACCUMULATED EXPERIENCE

More than six years of experience in the Saudi market in operations, maintenance and
support services.

l 02 — SPECIALIST TEAM

Qualified engineers, technicians, supervisors and specialists across multiple disciplines.

l 03 — FLEXIBLE SOLUTIONS

Solutions designed around each project and client to support implementation flexibility and
operational efficiency.

| 04 — QUALITY & SAFETY

Commitment to quality and safety standards at every stage of service delivery.

| 05 — SUCCESSFUL PARTNERSHIPS

Experience working with public and private organizations and building lasting relationships
based on trust and commitment.

l 06 — INTEGRATED SYSTEM

Operations, maintenance, human resources and logistics coordinated under one
management system.

DEEM AL MARAFIK | OPERATIONS & MAINTENANCE EN 08/11
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OUR NUMBERS

Experience translated into results

DEEM AL MARAFIK / ENGLISH EDITION

' 4+ YEARS OF EXPERIENCE

Accumulated experience in operations, maintenance and support services in Saudi Arabia.

' 4+ PROJECTS COMPLETED

Operational and service projects executed across different sectors.

l 350+ PROFESSIONAL PERSONNEL

Engineers, technicians, supervisors and specialist employees.

l 6+ SECTORS SERVED

Services provided across a broad range of essential sectors.

l 3+ INTERNATIONAL HOTELS

Operations, cleaning and personnel provision projects for international hotels.

| 60+ CLIENTS

Partnerships with a range of public and private organizations.

| EDITORIAL NOTE

The original profile also mentions more than six years of experience elsewhere. All numerical
claims are reproduced as shown in their respective original sections.
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OUR CLIENTS

Growing experience and lasting partnerships

DEEM AL MARAFIK / ENGLISH EDITION

| OUR TRACK RECORD

Since the establishment of Deem Al Marafik, we have worked to build a strong professional
record based on quality, commitment and operational efficiency.

l OUR PARTNERSHIPS

Our accumulated experience has supported the delivery of numerous projects and services to
various sectors across Saudi Arabia. Our achievements reflect our ability to provide
professional operational solutions that meet client expectations.

| CLIENT LOGOS

Please refer to the facing original Arabic page for the client logos and brand marks.
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